	First Day of School
 

	Tuesday, September 8, 2020
Dear Lisbon Families,
 
We were so happy to see all our Lisbon students and welcome them back to school today.  What an exciting day!  
We realize some of our families experienced slow log in times this morning, which caused various access issues for students.  Thank you for your patience.  If your child was unable to log in due to technical difficulties, please email your child’s teacher and let them know.  They will not be marked absent. 
If your families are having trouble accessing any of the systems, please refer them to the information below:
Technology Needs
Please find below information regarding technology support for fall virtual instruction that includes both self-help resources and how to request technology support. 
 
· Student Technology Resources: Provides guides, resources and videos for HCPSS student technology. Below are some direct links to commonly used resources:
· Canvas Orientation - includes how to navigate Canvas
· Google Meet - includes a video overview of how to login
· Chromebooks - provides a variety of resources for using an HCPSS Chromebook
 
· Password and Username Self-Service: Allows families to request a password reset or student’s username. New students can use this application to retrieve their account information. This application is also linked off the hcpss.me website, which also includes user directions.
 
· HCPSS Connect Parent Resources: Provides HCPSS Connect—including Synergy, Canvas, and Family File—guides and videos for parents. 
 
If after reviewing these resources, your family continues to need support, please complete the LES Student and Family Technology Support Request form  and one of our staff members will reach out to you as soon as possible. If you cannot access the online form for any reason, please call the school at​ ​410-313-5506.

Staff will attempt to resolve the issue, and if unsuccessful will provide directions for exchanging the broken device for a working one at the school system’s Onsite Technology Center.
Chromebooks and Curriculum Supplies
If you have not picked up your child’s Chromebook or curriculum supplies, please stop by LES between 8:30 and 4:00pm.
 
School Supplies
If your child needs school supplies, please contact our Ms. Wright at lwright@hcpss.org
 
Breakfast and Lunch at Lisbon Elementary School
USDA extended the Summer Feeding Program through December 31, 2020.  We will be providing breakfast and lunch to anyone under the age of 18, free of charge.  A parent, student, or designated adult may pick up the meal (s) for the students at the side door outside the cafeteria.  Physical distancing protocols will be in place.
 
Grab and Go Breakfast:  Served 8:00-9:00am, Monday through Friday.  Parents have the option of also choosing to pick up the lunch item for the day. This will be frozen and cooked at home, with instructions provided.  Menu:  cereal packs, French toast, mini bagels, egg sandwiches or sausage pancake stick, fruit, and milk.
 
Grab and Go Lunch-  Served 10:45-12:45pm, Monday through Friday.  Hot Lunch will be served at that time.  There will be yogurt and Pizza everyday as a choice as well.
 
Meals may be pre-ordered for multiple days by completing a pre-order form at least school two days in advance. Go to the HCPSS Nutrislice website or the mobile application and select the Pre-Order Menu, then choose a meal site location and order your meals by day. Paper pre-order forms will be available at each meal site
 
As always, if you have any questions or concerns, please contact Mrs. Anoff (debra_anoff@hcpss.org)  or Ms. Wright (lashonne_wright@hcpss.org).

Stay Safe and Healthy,
Mrs. Anoff
Principal
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